
Tungsten Business 
Connect
Product Summary



Product Summary

Tungsten Business 
Connect

Business Connect is a productivity app for businesses and organizations in need of extending business 
processes to their mobile workforces. With Business Connect, remote workers can send documents, 
photographs and other electronic files to their accounting, healthcare, ERP or any number of other business 
applications securely. What’s more, Business Connect provides mobile workforces with the flexibility to 
complete business forms on their devices, virtually eliminating the need for paper-based forms used today. 
And for teams working in the office, Business Connect offers a secure and convenient means to print 
sensitive documents “on-demand” to a network printer.

Many applications offer a capture solution or a print solution or another isolated part of the process.  
However, with Business Connect you get a total solution, one with a unique combination of features that also 
extends the power of Tungsten ControlSuite, Tungsten Equitrac, Tungsten AutoStore and Tungsten Output 
Manager to smart devices. Business Connect allows mobile workers to work efficiently and deliver quality 
information downstream.

Mobile Productivity App That Extends The Power  
of Tungsten Solutions to Smart Devices

Enable secure print & capture for your  
mobile workforces

Business Connect Major Capabilities

Mobile capture on the go

With Business Connect, you can deliver information back into your business processes securely, whatever the 
format: a picture taken on your mobile device, an email attachment, a file downloaded from a cloud-hosted 
service, or from any application on your mobile device. Business Connect allows PDF, Microsoft Word, 
PowerPoint and Excel document captures.



Bi-directional database connectivity

Now, looking up information on a customer, patient or product and dis-playing it on your tablet is easier than 
ever with Business Connect. Using simple lookup fields, users can return values stored in backend databases and 
use it for indexing data in real-time. This minimizes the time spent entering data, and the chances of it being 
entered incorrectly.

Runs on iOS and Android

Business Connect is an app that runs on iOS and Android operating systems. It extends the powerful capabilities 
built into these devices with intuitive mobile data-capture and print applications that are built upon the 
ControlSuite, Equitrac, AutoStore and Output Manager platforms.

Electronic forms

Forget about having to find, print, carry and return paper forms. With Business Connect, you can extend back 
office business applications directly to your mobile device. New patient admittance, claims processing or any other 
forms-based application is delivered securely to your remote workforce. Data can be validated easily with 
document management or other line of business applications directly within the form itself. As a result, processes 
are completed faster and more accurately.

Barcode scanning with lookup

Barcodes help businesses speed work and improve data accuracy. With Business Connect, enjoy these same 
benefits when on the go. By simply reading a barcode with your mobile device, populate eForm fields 
instantaneously with accurate data pulled right from the company’s database. Tungsten Business Connect 
supports many widely used barcode types, allowing mobile workers to complete electronic forms efficiently  
for almost any application.

eSignature: Acknowledge consent, anywhere, anytime

Keep business on track with signatures captured electronically and sent from smart devices. Business Connect 
allows workers to obtain the consent they need quickly to perform tasks, validate information and obtain 
approval. Business Connect allows for easy signing directly on the mobile device screen. Workers, managers and 
executives can collect and deliver the required approvals any time, any place, enabling work to move forward 
while they are on the go.

Geo-tagging information

Deliver a deeper understanding of the situation when you include geo-location information with your mobile 
documents and photographs. Use map coordinates to validate where the work was performed. Audit mobile 
workforces by reviewing location history. Look up an address by simply pointing to it on the map.

Secure file access

There’s no need for unsecured device-side storage, third-party services or cloud storage to support the exchange 
of information with your mobile workforce. Now, mobile workers can tap into the company network from wherever 
they are. Business Connect “MyFiles” connects workers to their networked Home Directory, affording them secure 
access to their files and shared network folders. By leveraging AutoStore, mobile workers can exchange 
information securely with the enterprise’s content management systems.

Secure mobile print: safely print, wherever, whatever, whenever

Initiate print jobs from your smart phone or tablet, wherever you are. Your information waits safely in the print 
queue until you release it securely at a network printer or MFD by reading the printer’s barcode with your mobile 
device. Business Connect keeps information secure until it is needed and eliminates the sprint to the device to pick 
up confidential information. With Business Connect, office workers, mobile teams and employees on the go can 
use their mobile devices to print securely to any network printer.

Microsoft SharePoint®

Thousands of companies use Microsoft SharePoint for collaboration and information storage. Now, with Business 
Connect, access through Microsoft SharePoint is extended to smart devices. Whether in the office or on the go, 
access the files you need and deliver information to your colleagues. Browsing, viewing, attaching and printing 
Microsoft SharePoint documents is easy from your mobile device.
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To discover more about Business Connect,  
please visit https://www.TungstenAutomation.com/products/business-connect.

https://www.tungstenautomation.com/products/business-connect
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About Tungsten Automation

Tungsten Automation, formerly Kofax, is the global leader  
in intelligent automation solutions with a trusted legacy  
of nearly 40 years, with a team of 2,000+ employees in  
40 countries, serving 25,000+ global customers. Our 
dedication to innovation and customer success has earned 
us industry recognition, including being named a leader  
in Intelligent Automation (IA), Intelligent Document 
Processing (IDP) and Process Orchestration by top analysts. 
We are trusted to help businesses gain unprecedented 
efficiencies and reduce costs through AI-powered workflow 
automations that propel their businesses into the future.

To learn more, visit www.TungstenAutomation.com
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